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Some Oakland coin-operated
parking meters faulty 
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Long stretches of Oakland roadways are lined with
coin-operated meters, despite the installation of
"pay-and-display" kiosks over the past several years.  
 
But the result of a random test of old-fashioned
meters between Jack London Square and 40th Street
— where the machines are most densely placed —
showed that their accuracy is a hit-or-miss
proposition. Motorists should still be cautious, but
the meters are more likely to be broken than expire
early.  
 
That is little comfort when someone finds one of the
city's dreaded bright green envelopes on his or her
windshield.  
 
"They don't work most of the time and aren't
accurate," said a woman parked outside of the Kids
in Motion gymnastics school on 29th Street and
Broadway. She refused to give her name. "I think I
have 20 minutes and I come back after 15 and it's
already expired," she added.  
 
The little gymnast's parents, she said, have
complained to Oakland's Parking Enforcement
department. The school posted a sign near the
entrance with the telephone number of the
department because so many people complained
about broken meters, a Kids in Motion employee
said.  
 
The current meter rate is 1.5 minutes per nickel,

three minutes per dime and 7.5 minutes per quarter.
An hour costs $2. 

Bob Norman, a motorist parking on 29th Street
between Telegraph Avenue and McClure Street, said
he has avoided tickets by being extra vigilant. So he
hasn't gotten a ticket while visiting his doctor's
office. 

Indeed, a meter on 29th Street yielded the expected
results: 15 minutes for 50 cents paid. But another
meter registered 20 minutes for 50 cents. A meter
nearby on 28th and Summit ran out 20 seconds
early after three tries. The next meter took 25 cents
but only registered two minutes and the time ran out
30 seconds early.

Farther down, at 24th Street, a meter leaning about
a foot toward the ground took two quarters but
provided only two minutes. "Shake it real well and a
'fail' sign will pop up," said Jack Perialas, who lives
nearby. But the quarters were gone — a dilemma if
motorists run out of change.

"The next block is just as bad," Perialas said.

Tickets are not issued for broken meters, but that
doesn't mean free parking after the allotted one- or
two-hour limit. Each meter bears a written warning
that "citations will be issued at all meters broken or
not."

But no matter where they are located, the coin-
operated meters do not permit three-hour parking
from 5 p.m. to 8 p.m., a compromise meant to
subdue the storm of complaints created when the
City Council extended enforcement hours until 8 p.
m. 

The manager of Amazonas Pizza on Telegraph at
24th Street said people break into the meters and try
to exchange the coins for dollar bills. 
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Vandalized meters are the city's biggest challenge,
said Noel Pinto, Director of Parking Enforcement.
The city sends out a technician to investigate
reports of inaccurate or broken meters as soon as
they learn of them, Pinto said. The reports come
from the public, parking enforcement officers and
technicians who collect the coins.  
 
As many as 70 percent of broken meters
malfunction because people put anything from
paper clips to screws into the mechanism, Pinto
said. "This is an everyday thing. It's difficult to keep
them running." 
 
Sometimes the office inspects complaints about
getting tickets because the meter was inaccurate
only to find that the meter is running on time, Pinto
said.  
 
Pinto said his office receives few complaints about
meters. If someone contests a parking ticket, the
department is supposed to look at their records to
double check the repair record for the meter.
Sometimes the battery supply on the electronic
mechanism runs out unexpectedly, malfunctions or
doesn't get charged, prompting a "fail" sign to pop
up. But the office does not track the category of
complaints about parking tickets. For that, Oakland
relies on the city of Inglewood, which contracts the
task to a private company, Duncan Solutions. Pinto
did not provide a report of complaints.  
 
Since 1998, complaints about inaccurate
mechanical coin meters are supposed to go to the
Alameda County Sealer of Weights and Measures,
which has little authority or money to follow up on
the claims, Deputy Sealer Ron Hasemeyer said. There
aren't many left, so the office hasn't investigated a
complaint in about two years because there haven't
been any, he said.  
 
The county sealer has no authority over the meter

kiosk meters because they are not a "timing device,"
Hasemeyer said. "They either work or they don't." 
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